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CNA

CNA

Claim Department
PO Box 8317
Chicago, Il 60680

10/23/2019

Management Consulting, Inc
300 Hwy 361, Bldg 56
Crane, IN 47522

Dear Customer:
Enclosed please find a listing of workers' compensation medical providers in your area that treat work-related injuries.

Please be advised that you may choose either to post the listing or to use it as a reference tool for your employees. We have
used our best efforts to select highly qualified healthcare providers, and we encourage you to utilize this provider list when
referring injured employees for treatment.

The medical providers included on this list are part of a Provider Network that CNA Claim utilizes, which could include our
Outcomes Based Network (OBN) and/or CNA Selected Providers. The OBN is aimed at identifying workers' compensation
providers who consistently provide quality patient care with an improved overall result. The CNA Select Providers are
composed of those providers whom CNA's Workers' Compensation Claim professionals and Case Managers identified as
delivering quality medical care, as well as coordinating on a timely basis with employers on return-to-work matters.

OBN and CNA Selected Providers are not separate provider networks, but are a subset of our existing broad-based network:
» The OBN Providers are indicated by the O symbol
» The CNA Selected Providers are indicated by the K symbol
CNA found that these providers offer to:
» Work with employers and employees to achieve maximum treatment results;
* Return employees to work as safely and quickly as possible; and

» Enable employees to maintain productive lives after work-related injuries.

If you have questions regarding network providers or to report provider listing discrepancies, please contact: CNA at 1-877-
262-2727, option 3, email is ppopanelrequest@cna.com

CNA
Claim Department

10/31/2019



Page 39 of 51

In case of a ng#gﬁﬁglﬂg% \I,rljjjuer'yri refer the Employee to a

sted below

In case of injury, allow the employee to select a physician or clinic from the list below.

Remember to promptly report claims to CNA.

For emergency assistance, call your area's 911 number.
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Above is a listing of physicians and medical facilities for your use in obtaining workers' compensation medical care. The physicians and medical facilities
listed above are independent contractors and are not the agents or employees of CNA. The physician and medical facility information is intended to
assist in directing the medical care of employees with workers compensation claims where allowed by state law. The information contained herein is
subject to change without notice and CNA does not warrant the accuracy of the information of the quality of medical care.
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